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But why not hire or add IT techs as employees?
A single tech, or small IT department presents significant limitations.
First, there is limited time. Let’s assume you have one IT Tech; that provides roughly
40 hours a week (or less of services). But the problem is one of bandwidth, not
capacity. You may have only 40 hours of needs per week, or even less. But what if the
needs are simultaneous? Multiple users have a need at once, or a project must be
completed that will be take longer than reasonable. The impact of delays in these areas
is delays in business deliverables like proposals and shipments, and a slow down on
business growth momentum – it is a bottleneck.

ACCi has a
team of
experts who
stay up-todate, trained,
and certified.

The second limitation is in knowledge. IT is a diverse area of skills – no one person can
adequately do all the support needed. They may be strong in email but very weak in backups,
capable in desktop support, but weak in security. There are actually at least nine distinct
technology areas every small business needs skills in, and one person, or even two, cannot
meet the needs. You may even think you are getting adequate expertise, but how do you
know it was all done correctly and no issues will arise tomorrow? There will invariably be a
failure in a key area.
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And finally, related to the inability to know if the skills are adequate, there is a limitation
of ability for the business to know what is happening in IT. For the average business
leader, the ability to understand IT is limited, and you will pay for this when you must accept
the single view of your one IT Tech. You cannot manage to a result, or even a budget. We
have seen countless times where the single IT Tech told the business they need a litany of
very expensive equipment and software, but they are building a technology candy store – not
an IT function sized to the needs of the business. But how can you know? We can help.

Five ways to avoid falling
victim to phishing scam
Always be suspicious of emails asking for sensitive information. Email is not a
secure form of communication. Organizations you do business with already know your
account information and will never request it in an email. Phishers usually include false
statements to create a sense of urgency for information, such as, "Your account will be
terminated unless you respond immediately."
Never respond to an email request for personal information. Err on the side of
caution. Look at the “from” field of the email. If the organization name does not match
the “reply to” organization name, the message is probably fake. (For example, a
message from a local credit union or bank would not have a reply email address ending
in yahoo.com.) If you ever need to provide personal information like a credit card
number, be sure to use a secure, trusted website.
Beware of phone phishing scams. If someone requests personal information on a
phone call, be sure you initiated the call—not the other way around.
Never follow the links in an email you suspect might be phishing. If you are unsure
about a link you receive in an email, hover your cursor over it. If the link text doesn't
match the link address, do NOT click it. Log directly onto the company’s website, or call
the company. Ask if the company is legitimately asking for the information in the email.
Make sure your operating system, antivirus software, and browser are up to date.
Malware exploits vulnerabilities in the security of operating systems (such as Windows
and iOS) as well as web browsers (such as Internet Explorer, FireFox etc.). Be sure you
have the latest security updates installed on your computer.
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Here's A Recap Of Some Of The Activities
That Had ACCi's Attention In 2018:
As 2018 comes to an end, it also brings to an end
some in-house changes, interior renovations, an
acquisition and a referral partnership.
ACCi's very own, Joel Sargent will
be performing a new role as
vCIO/Chief Security Consultant!
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2018 Team Outing
Referral Partnering with Stewart of
Alabama. Since many of our ACCi clients
use Stewart of Alabama for their copier or
print services we have formed a referral
partnership with them. If you are in need
of these services - please give Jim
Branche a call - their products are
excellent and their service department is
professional and guarantee a 90 minute
response time.

Office renovations

